
 

DrChrono – Sending a One-Time Link 
If a patient decides to pay the balance using the portal, the practice can always send the patient a one-
time link.   
 

1. Locate the patient in DrChrono and Click the ClearGage App directory button to launch 
ClearGage. 

 
 

2. Select Payment Plans 

 
 

3. Select the Dormant Plan 

 
 

4. From the payment agreement page, select Send to Patient  
 

 


