
 

DrChrono - Editing a payment plan 
If a patient does not want to make a payment using the ClearGage patient portal, the practice can assist 
with taking the payment.  
 

1. Locate the patient in DrChrono and Click the ClearGage App directory button to launch 
ClearGage. 

 
 

2. Select Payment Plans 

 
 

3. Select the Active plan  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Once on the payment agreement screen, you can edit:  
A. The payment amount 
B. The payment method 
C. The payment schedule options 

 
 
 

4. Make your desired changes and Select Save 

 
 

5. Add a detailed memo and click save 

 
 
The payment plan settings are now changed and saved. 


