
 

DrChrono – Setting up a payment plan 
For patients with larger balances – ClearGage gives you the flexibility to set up a payment plan for that 
patient so you can collect on the balance over a defined period. The scheduled payments are 
automatically drafted from patient’s preferred payment method on a specific day each month.   

 
1. Locate the patient in DrChrono and Click the ClearGage App directory button to launch 

ClearGage. 

 
 

2. Select Payment Plans 

 
 

3. Select the Dormant Plan  

 
 

4. On the Payment agreement screen, select Payment Plan as the Payment Option 

 
 



 

5. Select Show Table 

 
 

6. Select the term and click Save 
Note: Work with the patient to determine what they can pay per month based on their budget. Also 
determine if a Down Payment will be processed today. 

 
 

7. Select the payment method or add a new payment method 
 

 
 
Select the Day of the month.  



 

 
 

8. Select Save & Activate  
Note: If you only select Save Changes the plan will remain dormant. You must select Save & Activate 

 
 
If the payment agreement terms pop up electronically, and the patient is in the office, they can check 
the boxes. If not, you can always continue without electronic signatures. 
 

 
 

9. Verify and submit the payment information by clicking Submit 
Note: This is when you will process the down payment  

 
  
You will receive a payment plan confirmation. From here you can print the agreement and/or print a 
payment receipt.  
 

 
 
The patient now has an active payment plan. 


